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For our first feature of 2019, we are delighted to introduce 
Pamela Hyde and Maggi Konzen, who are currently settling in to 
their new home on Plaza Verde (Junipero). In late October, they moved from Eldorado, 
where they had lived on 1.4 acres of land for more than 21 years. ?Maggi is the gar-
dener,? Pam explains, ?and the big yard was getting to be too much for her. She is really 
looking forward to having ?just enough? garden here in Park Plazas.? 

When they decided last summer to move closer to town, Pam and Maggi looked at sev-
eral properties that didn?t appeal to them before discovering Park Plazas ?literally in an 
open-house ad in the newspaper. We had told our real estate broker we wanted a place 
that was move-in ready,? Pam continues, ?and once we found Park Plazas we knew it 
was right for us.? 

The morning we talked, Pam gave me a house tour. It soon be-
came clear that she is especially pleased with her spacious new 
home office, in a large room that the previous owners added on to 
the back of the house. From there, Pam runs her business, Hyde & 
Associates ?  Policy and Practice Consulting, LLC. Her expertise is 
in management and consulting for public health care and human 
services agencies. Active clients include both Santa Fe and 
Bernalillo counties, which are developing new behavioral health 

programs. A bit further afield, Pam is also working to assess compliance with an Oregon 
Performance Plan dealing with mental illness initiatives. 

Pam grew up in Springfield, Missouri, and received her B.A. from Southwest Missouri State 
University in 1972. She then earned her J.D. from the University of Michigan Law School in 1976. Pam ended up 
working as a lawyer at Ohio Legal Rights Services, a protection and advocacy agency in the field of mental 
health. Before long, she was made Director of Mental Health for the State of Ohio, establishing a relationship 
with then-governor Dick Celeste that would pay dividends over the years. 

 IT'S 2019: NEW YEAR, NEW NEIGHBORS  
Welcome to Pam Hyde and Maggi Konzen 
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Pam working in her 
spacious home office.

Pam relaxing with rescue 
dogs Cooper and Sadie.

 Happy New Year !!  
As 2018 drew to a close, it seems to us there was a lot more going on here in Park 
Plazas? more dinner parties, more neighborhood open houses, more homes 
festively decorated for the holidays. And there were more activities during the year 
that brought us together? from pétanque and pickleball to the Artists Studio Tour 
and the Bylaws Study Group. In this spirit, we wish everyone the very best for 
2019? and may there be even more to create connections in our special community.  

Laurie Glaze        Jane Morris        Kathy Bell Hargrave
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Here are just two of the Scotties walking our trails. 

Ghillie
is owned by Ann and Eddie Warren (Relampago). 

Bonny 
belongs to Diane and Bill Graves (Chamisa). 
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Continuing our ?walkabout? featuring some of the special gates here in Park Plazas, Sharon Shoemaker 
visited the home of Robert and Marilyn Zumwalt (3030 Plaza Blanca, in Cisne Plaza): 
At first glance, the Zumwalts? front gate seems a lot like other wrought-iron gates elsewhere in the 
neighborhood. That is, until you learn that Bob made the gate, when he was well into retirement, as part 
of a welding class at Santa Fe Community College. Inspired by the work of Frank Lloyd Wright, Bob 

designed his gate with New Mexico touches. In the same class, he also made a lovely wood and 
wrought-iron coffee table. Welding isn?t the only SFCC course he has taken, and the Zumwalts? 
home is filled with pottery, stained glass and wood carvings that Bob has made over the decades. 
He is also a painter whose work was shown in our 2018 Artists Studio Tour. For the past 15 
years, Bob has been mostly painting in acrylics ?  people, landscapes, still lifes. He 
photographs subjects and then paints them in his home studio. Now in his 90s, Bob says he?s 
always thinking of the next painting.  

GATES
of Park  Pl azas

Helpful TIPs
RESOLVE to RECYCLE in 2019

YOUR BU
SINESS i

s 

OUR BUS
INESS!  

Join these neighbors online at ParkPlazasCommunit yConnect ions.org/Businesses.  Email us a photo of your business card. [2]

Best  Buy, 3533 Zafarano Dr ive, recycles all kinds of electronics and appliances. 
Specifics:  ht t ps:/ /www.bestbuy.com/sit e/ services/ recycling/ . 

Lowe?s, 3458 Zafarano Road, has made it easier to recycle rechargeable 
batteries, cell phones, compact fluorescent lights (CFLs) and plastic shopping bags 
by installing free, permanent recycling centers located at the store entrance.  
  

To discard expired or leftover medications, follow this link for locations throughout 
Santa Fe:  ht t p:/ /www.santafeprevent ionall iance.org/wp-content / .

Total Wine and More, 3529 Zafarano Dr ive, has a bin for recycling wine and 
champagne corks which will be made into other cork products.

SCOTTIES
of Park  Pl azas

https://www.parkplazascommunityconnections.org/businesses
https://www.parkplazascommunityconnections.org/businesses
https://www.parkplazascommunityconnections.org/businesses
https://www.bestbuy.com/site/services/recycling/pcmcat149900050025.c?id=pcmcat149900050025
https://www.bestbuy.com/site/services/recycling/pcmcat149900050025.c?id=pcmcat149900050025
http://www.santafepreventionalliance.org/wp-content/uploads/2018/07/Safe-Disposal.pdf
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Linda Evans is a 24-year volunteer with Kitchen Angels, a Santa Fe nonprofit organization that provides free, 
nutritious meals to our homebound neighbors who face life-challenging conditions. Linda became involved 
with the organization when she and her husband, Chuck Gratz, moved to Park Plazas (Luna) in 1994.  

Q:  Santa Fe has many volunteer opportunities. What made you select Kitchen Angels? 

A:  Before moving to Santa Fe, I volunteered for eight years in Philadelphia at 
the Metropolitan Area Neighborhood Nutrition Alliance (MANNA), where the 
majority of meals were delivered to AIDS patients. Kitchen Angels was a relatively 
new organization that also was primarily preparing meals for AIDS patients. It was 
a cause I supported, so volunteering there was a natural for me. 

Q:  It seems most people have heard of Kitchen Angels but may not  know how 
the organization serves the community. What does Kitchen Angels do? 

A:   Kitchen Angels serves individuals who are homebound and are not 
eligible for other local meal services. We prepare approximately 1,000 
meals a week. We are able to recognize individuals? special dietary needs, 
such as gluten free, salt free, very soft or blended foods, and so forth. 
Some of our clients have physical and/or mental disabilities, most have 
limited financial resources, and many have no family to help them get food.  

Q:  And what different kinds of volunteer work are available? 

A:  Kitchen Angels has a multitude of volunteer opportunities, including 
cooking meals, delivery preparation and coordination, food delivery, office work, 
and planning events/activities. I chose to volunteer as a cook ? I started cooking 
with my family when I was about 10 years old and have always loved it.  

Q:  What might a typical shift look like for a Kitchen Angels volunteer?  

A:  Kitchen volunteers work two-hour shifts; volunteers at Kitchenality work 
three-hour shifts. 

Q:  Many of us shop at Kitchenality ? how is it associated with Kitchen Angels? 

A:  Kitchenality is the resale store that supports Kitchen Angels. It is stocked with 
everything related to cooking and entertainment, including beautiful dishes and 
glassware, small appliances, pots and pans, linens, and kitchen accessories. It?s a must-see store with 
numerous volunteer opportunities! This link will take you directly to the store: 
http://kitchenangels.org/kitchenality-store/.  

Q:  For someone interested in volunteering at Kitchen Angels, what?s the best way to get started? 

A:  Call Lauren LaVail, Community Liaison, at 505-471-7780 or follow this link: 
http://kitchenangels.org/volunteer-opportunities/. Kitchen Angels and Kitchenality are located at 1222 Siler Road, 
so it?s quite convenient for people who live in Park Plazas. 
 

 Why I'm a Volunteer at Kitchen Angels  

Linda explains morning food 
prep in Kitchen Angels' busy 
and pristine kitchen. 

GIGS

olunteer
GREAT

V

Kitchen Angels yearly fundraiser, ANGELS NIGHT OUT, takes place in late April at dozens of 
restaurants in Santa Fe.  Just dine out to contribute;  the restaurant will donate 20% of 
food sales to Kitchen Angels.  Check local papers for the date and participating restaurants.

http://kitchenangels.org/kitchenality-store/
http://kitchenangels.org/volunteer-opportunities/


From Ohio, Pam moved on to Seattle, where she be-
came the head of the City?s Department of Health and 
Human Services. It was there that she met her life 
partner Maggi Konzen. This past July, they celebrated 
25 years together. 

After three years in Seattle, Pam took 
a job in Phoenix running a non-profit 
managed care agency called Com-
Care. While they were in Arizona, 
Maggi earned her master?s degree in 
Special Education. ?Finally, we were 
able to pick the place we wanted to 
live,? Pam tells me, ?and we chose 
Santa Fe.? 

After Pam and Maggi bought their 
place in Eldorado, Pam began work-
ing as a consultant ?  but she wound 
up serving for six-plus years as New 
Mexico?s Human Services Department 

Secretary under Governor Bill Richardson.  

In 2009, both Governors Richardson and Celeste rec-
ommended Pam to the incoming Obama Administra-
tion. She was nominated by President Barack Obama 
and confirmed by the U.S. Senate in November 2009 
as Administrator of the Substance Abuse and Mental 

Health Services Administration for the U.S. Depart-
ment of Health and Human Services. The agency?s 
mission was to reduce the impact of substance abuse 
and mental illness on communities all across America. 

?Because we knew I would be traveling extensively, 
with the ability to return home every few weeks, 
Maggi decided she would stay here,? Pam says. Dra-
matically holding her phone up to her ear, Pam de-
scribes the whirlwind relationship of calls, emails and 
occasional visits ?  both in D.C. and New Mexico ?  
that would characterize the couple?s next six years. 

Using her Special Ed background, Maggi worked in 
Santa Fe as a teacher and tutor for children with spe-
cial needs. She also drew on her undergraduate ac-
counting degree and formed her own business, 
Maggi?s Office Magic, which provided bookkeeping 
and accounting services to small companies. 

In August 2015, Pam returned home. And now, in Park 
Plazas, it sounds as though she?s here to stay. With 
their dogs Sadie and Cooper, both adopted from the 
Santa Fe Animal Shelter, Pam and Maggi are enjoying 
exploring our miles of walking paths and getting to 
know their new neighbors. ?We?re happy to be here,? 
Pam concludes ?  and I?m happy to join in welcoming 
them to our community.  

At the March 2018 PPCSA annual meeting, a number of attendees expressed interest 
in reviewing the current governance documents.  

The resulting Bylaws Study Group, comprising eight Park Plazas homeowners, began 
by researching board and governance practices and reviewing documents from 
similar homeowners? associations. The focus: our PPCSA bylaws, which were 
adopted in 1975 and have not been updated since. The goal: updating our 
governance documents to reflect current best practices and ensure compliance with 
New Mexico law.  

In October, the Study Group held two discussion groups at which residents provided ideas 
and concerns. In all, 30 people participated in the facilitated discussions.  

In December, the Study Group submitted its final report to the PPCSA?s Board of Directors for further review. 
The Study Group and the Board have scheduled a meeting to discuss the recommendations. After this 
mid-January meeting, the documents will be shared with residents and a community presentation with 
resident feedback will be scheduled.  The work of the Study Group is intended to update, strengthen and 
clarify the rules that govern the PPCSA?s day-to-day work. We believe that all Park Plazas residents ?  both 
current and new ?  will benefit from the governance changes that are being recommended. 

BYLAWS STUDY GROUP WRAPS UP ITS WORK

Residents are encouraged 
to attend.

JANUARY
Board Meeting

Wed., January 23
6:30 pm

?  Laurie Glaze - Lead, Bylaws Study Group 

(Continued from Page 1) 

?  Jane Morris

Welcoming visitors 
at the front gate. 
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